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May 7, 2020 
 
 
Encompass Northwest has been utilizing Foreign Language Specialists, Inc. (FLS) 
interpreters since December of 2013. In March when we moved to virtual visits, 
Olga the owner of FLS was quick to help find out a way to ensure that interpreters 
would be able to work with our providers and families virtually. Olga has always 
been a delight to work with and so accommodating, she always wants to make 
sure that we are happy with the services and with her process. Over the years our 
relationship with her has helped us provide interpreter services to families that 
for whatever reason may have otherwise not been able to access these services. 
Her scheduling process is easy and for ongoing visits that are reoccurring it makes 
our life so much easier because her process is simple! 
 
The interpreters are professional and on time. If we have ever run into an issue 
with an interpreter Olga wants to know. She also will check in with the Family 
Resources Coordinator when she has a new interpreter scheduled for one of our 
visits so that she can ensure she is only scheduling the best of the best.  
I highly recommend FLS for any interpretation needs. 
 
 
Sincerely, 
Melissa Hammond 

 
 
 



7272 W Marginal Way S. 
Seattle, WA 98108 

To Whom It May Concern, 

Northwest Center Kids Early Intervention has been using Foreign Language Specialists, Inc’s 

interpreters for telehealth visits since March of 2020. Since the beginning, Foreign Language Specialists, 

Inc has been responsive to any needs we have had. We have had last minute jobs that were picked up 

without a problem and have had no issues with getting a job filled in any language we have needed. 

Olga Afonin, the company’s owner, has been quick to communicate about job statuses and answering any 

questions that have come up. The interpreters we have worked with have been professional, on time, and 

provided high-quality interpreting services. Foreign Language Specialists, Inc has also done an exceptional 

job of providing the same interpreter for repeat jobs with a family, helping ensure the family feels 

comfortable and communication between our team and the family runs smoothly. I would highly recommend 

using Foreign Language Specialists, Inc for any of your telehealth interpreter needs. 

Warmly, 

Jen Jones 

Intake Coordinator 

Northwest Center Kids Early Intervention 

 







 
 

STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 
Aberdeen Home & Community Services 

415 West Wishkah 1B, Aberdeen, WA 98520 

 

March, 23,2015 

 

To whom it may Concern: 

 
Foreign Language Specialists, Inc. (FLS) has provided very important services to our rural 
area.  Olga Afonin has been amazing, as she is actively involved with providing customer 
service to assure that her customer have interpreter services 

 
FLS has been able to provide Punjabi interpreter in Aberdeen, WA when other agencies 
indicated they had none. I contacted FLS, Olga said, I have none, but I will look. My 
experience continues to be positive with FLS, they go above and beyond to assist in 

providing interpreter for our rural area, which is often time consuming.   
 
I have also been extremely happy with the quality of the interpreter that FLS provides.  
 

Please do not hesitate to contact me if you have any questions or inquiries regarding my 
positive experience with Foreign Language Specialists, Inc. 
 
 

Sincerely 
 

Patience Jones  
 
Patience Jones 
Social Worker III 
Division of Home and Community Services 
415 W. Wishkah St. Suite 1B 
Aberdeen, WA 98520 
360-533-9252 
Fax: 360-533-9782 

 

 

 

 



 

From FLS clients: 

From: Humphrey, Linda (ATG)  

Sent: Tuesday, May 13, 2008 4:09 PM 

RE: Urgent (within two working days) translation of the 10 legal documents (13,068 words) from 

English into Spanish. 

Thank you so very much for your assistance with this translation project, I knew I could count 

on you to get it done!  

Linda Humphrey  
Attorney General Office 

Agriculture & Health Division  

 

Sent: Wednesday, May 28, 2008 3:01 PM 

Subject: RE: INVOICE for translation of the Educational Material for CHCKC - Punjabi 

Thank you very much Olga, 
It was a pleasure doing business with FLS!  
 
Yours truly, 
Michelle Schouteren 
Medical Staff Coordinator 
Community Health Centers of King County 
 
************************************************************************* 
Sent: Thursday, February 26, 2009 3:56 PM 

Subject: RE: Translation of Parents Needs Assessment Survey 

Great. I’m impressed with the timeliness.  I’m sure we will have additional work for you.  Thanks. 

Mark L. Anderson 
Special Programs/Disability Coordinator 
Washington Education Association 
************************************************************************* 

Sent: Wednesday, April 29, 2009 2:37 PM 
Subject: RE: Arabic translation COMPLETED 
 
Olga, 
 
I was impressed by your endeavor to give us the best translation, communicating and seeking 
the opinion of an Arabic translator in Egypt who checked and edited a few words translated 
probably by a local specialist. It just showed me that there are no small or big jobs for you and 
you are trying to give the best to your clients.  
Thank you! 
 
Toni Peycheff 
Office of the Education Ombudsman 
  
********************************************************************************************************** 
Sent: Thursday, May 07, 2009 11:43 AM 

Subject: RE: REQUEST FOR INTERPRETER - Russian Interpreter 4-21-09 



 

I love working with you, you always come thru. 

Thanks  

 Judi Feliciano  

Secretary Senior for  
Daniel M. Fitzpatrick  
Correctional Program Manager  
************************************************************************************* 

Sent: Friday, May 15, 2009 7:32 AM 

Subject: RE: Foreign Language Service 

Thank you for working with us on this one.  Many of our employees tell me that FLS is the 

only service they like to use. 

Have a great weekend. 

Julie Rich 

Vendor Payments 

Dept. of Early Learning 
************************************************************************* 

Sent: Tuesday, September 01, 2009 9:50 AM 

Subject: RE: Urgent Translation into Spanish: Hector Cervantes case p-1-23 (6.900 words) 

I can't tell you how much I appreciate your assistance with getting these translated.  

You've went above and beyond.  You're the best! 

Thank you, 

Berni Baldwin  

Board of Industrial Insurance Appeals  
************************************************************************* 

Sent: Tuesday, September 01, 2009 1:07 PM 

Subject: Thank you very much for your services... 

Ms. Afonin, 

Greetings.  I wanted to just drop you a note saying how much I appreciate your 

staff in helping me secure an interpreter for a deposition tomorrow at the very last 

minute.  It was a huge relief for my attorney!  I was very impressed with the 

courtesy and responsiveness I received from the young woman who helped me.  

Thank you.  Your company is at the very top of my Rolodex for next time. 



 

Bradford Kinsey 
Legal Secretary 

Tousley Brain Stephens PLLC 
 

Sent: Tuesday, December 15, 2009 9:30 AM 

Hi Olga, 

I wanted to let you know how pleased we are with the Vietnamese translator you used on this 

job.  My reviewer said that it was the best translation she’s seen on these types of projects.  

The word choice was an excellent match to the original meaning.  And the flow of the 

document read very well.  I was also pleased to have the translator submit questions to clarify 

some terms that were somewhat questionable.  I think that helped solidify the quality of this 

translation. If at all possible, we would like to use this translator on all our future Vietnamese 

translations. 

Moon Callison 
City of Seattle 
Department of Planning and Development 
Community Relations 

 

Sent: Tuesday, November 24, 2009 10:55 AM 

Subject: RE: Dkt Nos 09 12824 & 09 18427; Claim Nos AJ-20002 & AJ-20003 

 

Thank you!  I very much appreciate how efficient the company is!!   

Peggy Bertrand 
Judicial Assistant Supervisor, New Appeals 

Board of Industrial Insurance Appeals 
 

Sent: Thursday, April 08, 2010 2:19 PM 

Subject: RE: Spanish to English Translations-QUOTE 

You guys are fabulous!!  Thanks so much. 
Best Regards, 

Alicia Reise, Clinic Office Manager 

SEATTLE UNIVERSITY SCHOOL OF LAW 

 

Sent: Thursday, February 17, 2011 7:59 AM 

Subject: RE: Samoan Interpreter Request 

Thank you so much.  We haven’t been able to get a Samoan Interpreter for the last 2 

years.  Have a great day.   

Kathryn Cusack, CSS2 

Tacoma Home & Community Services  












